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Recognizing that drivers are the

face of the Minnesota Valley Transit

Authority (MVTA), the 2013 Drivers of

the Year were recognized at a dinner on

Feb. 26.  In presenting the awards,

MVTA Board Chair Clint Hooppaw

(Apple Valley City Councilmember)

said “It’s been a tough winter – extreme
cold and lots of snow and unplowed
roads.  However, MVTA drivers have
not only endured but have excelled.”  

This compliment came in Friday

morning, when MnDOT was suggesting

no travel in the Twin Cities, “Thanks to
my bus driver who spied me across the
street trying to climb over a three-foot
snow drift and wait the few extra mo-
ments so I could catch the bus (snow
covered) and not be late for work.”

This is the day-in and day-out rou-

tine for MVTA drivers, who, Hooppaw

said, are “the eyes, ears and face of the
MVTA.  They answer a variety of ques-
tions and their ‘office’ is their bus.

May 15, 2014 schedules will re-

flect changes on Route 444, using

County Road 5 instead of Irving Av-

enue.

Reduced service will operate on

Routes 460, 465 and 477 on May 23

(Friday before Memorial Day).  Further,

there will be a Reduced Weekday

schedule on Routes 460, 465, 477, &

480 effective ALL Fridays (5/23 - 8/29,

except 7/4). 

Service on May 26 (Memorial Day)

and July 4 (Independence Day) will follow

weekend schedules. 

The May schedules will also reflect

service to all Subway Music in the Zoo

concerts as part of the regular Route 440

schedule.

Pick up new schedules for the latest in-

formation or check www.mvta.com for de-

tails.

MVTA Celebrates 2013 Drivers of the Year

March 8, 2014 schedules will reflect

the one additional southbound trip on

Route 460, departing Gateway Ramp at

4:30 p.m.

Reduced service will operate on

Routes 460, 465 and 477 on the April 18

(Good Friday).

Transfers/Connections

New MVTA schedules will not in-

clude information about connections. With

weather, traffic and other conditions, it is

challenging for MVTA to make connec-

tions if there are fewer than 5-7 minutes

between trips.

Further, there is significant cellular

traffic during the peak period that hampers

drivers from connecting with their dis-

patch offices regarding transfers.  Riders

are asked to schedule their trips with suffi-

cient time between buses.

Minor Service Changes in March, May

MVTA’s drivers are well-trained and
take pride in their work.  The MVTA’s
Driver of the Year dinner is a way to let
drivers know how much they are appre-
ciated.” 

The 2013 Driver-of-the-Year recip-

ients are:

Fesseha Mekonnen, Schmitty and

Sons Transit Full-time Driver; and 

Liz McLeod, Schmitty and Sons

Part-Time Driver.

In addition, a special award was

presented to Operations Manager

David Lies, who has taken a key lead-

ership role in implementing MVTA’s

selected Computer-Aided Dispatch/Au-

tomatic Vehicle Locator (CAD/AVL)

system.

Fesseha Mekonnen was twice se-

lected as “runner-up” Driver of the

Year, and has been an MVTA driver for

seven years.  A native of Ethiopia,

where he graduated from high school in

Addis-Ababa, he moved to Minnesota Fesseha Mekonnen, receiving his award from
MVTA Chair Clint Hooppaw.

some 11 years ago and has also taken some

classes at Normandale Community Col-

lege.  He drove bus for a non-profit in

Ethiopia before moving to the U.S.

Mekonnen said, “I enjoy driving even
though the Minnesota winters do make

(continued on page 2)

Downtown Minneapolis Bus Times Studied
MVTA has received many customer comments regarding bus times in down-

town Minneapolis. All regional providers are experiencing delays due to in-

creased bus and vehicle traffic.  Signage posted at the C stops is not based on

MVTA actual arrival times, but scheduled times.  We along with Metro Transit

and the City of Minneapolis are studying the situation to determine how best to

improve transit service in downtown Minneapolis.  We appreciate your ongoing

patience.



driving hard.” He continued, “I love to
interact with customers and seeing and
meeting new people every day.  That
makes driving more interesting and
fun.” 

He currently drives Local Routes

421 (flex route between Rosemount and

Apple Valley), 442 (service between

Apple Valley, Fairview Ridges Hospital

and Burnsville Center) and 445 (local

Eagan service).  He has driven many

other routes – express and local.

“Just wanted to say your driver
Fesseha on the 445 was super helpful,
polite and courteous to all his passen-
gers on the route towards Eagan,” one

rider wrote. “He was a credit to your
company.” Another rider, “I wanted to
write a email thanking Fesseha Mekon-
nen (my) 4:30 p.m. Bus Driver of Route
437.”

More compliments include, “On
route 470D. . .Fesseha showed superior
driving and customer service to myself
and everyone on board. . .He was quick
to maneuver through traffic, but always
kept the safety of his riders and other
drivers as a top priority. I am very
thankful for the blessing that Fesseha is
- and write this so that MVTA knows
what a superb asset he is.” And, still

more comments:  “This individual is
very courteous and professional. He
treats all the riders with respect; even
kids (teens) who may not be respecting
him at the time! Also he drives the bus
very smoothly and makes me feel safe
and in good hands. . .Very nice person.”

Finally, “Fesseha is always very
punctual. . .It's my pleasure to ride
with him every day at 3:40 from the
Thomson office. He is an excellent
driver.”

Connie Massengale, M VTA proj-

ect manager for Schmitty and Sons,

said, “Fesseha is quiet, soft spoken
and has a strong commitment to fam-
ily. He comes to work with an infec-
tious smile everyday which delights
his co-workers and passengers that
ride on the bus.  He treats all passen-
gers with warmth and kindness.”

Fesseha and his wife, Ferehiulot

Gashaw have one daughter (Eldana)

and live in Burnsville.  Mekonnen is

also a choir member of the Ethiopia

Evangelical Church and “loves to

serve the Lord Jesus.”

Liz McLeod is a “go-to” driver

for MVTA given she has operated

nearly every express bus route and

also local routes in Burnsville and

Eagan.  She has eight years of driving

experience, including work for

Schmitty and Sons School Buses,

Greyhound, Jefferson Lines and the

BlueXpress.  She has been driving

MVTA routes for two years.

Following her high school gradu-

ation, she earned a license in cosme-

tology and a certificate in floral

arranging. “My father taught me that
people are the true treasures of the
world.  Everyone is priceless to some-

one,” she said.  “Being mindful of that
helps me to drive with great care and
compassion for others.”

Comments from customers include:

“The MVTA team is full of great drivers --
Liz from Route 477 -- continues to do an
awesome job for the customers” and “I
want to thank you for being an excellent
bus driver - I really appreciate your serv-
ice. You are always on time; you kneel the
bus, and then greet me with a warm smile
and heart-felt good morning. You safely
drive me to my destination and again
smile and wish me a good day when I de-

part. Your cheery attitude provides a
great start to my day.” And, “Dear Miss
Liz, thanks for being our 476A driver
even if it's only been for a short while.
You did a fabulous job! Plus you're very
nice also you're a hairstylist/ cosmetolo-
gist?  Very Cool. Best of luck to you in all
of your jobs. Have a great day!”

Connie Massengale said, “Liz brings
comedic relief to my office every time she
visits.   I first met Liz when she was a
school bus driver and over the years she
continues to impress me with her profes-
sionalism and desire to provide the best
customer service to her passengers.   She
is a great story teller and a natural peo-
ple-person.  She's positive, upbeat and
genuinely finds the good in people.”

Liz and her husband, Ross, live in

Burnsville.  They have two children:

Drew (23) and Jennifer (17).

Criteria in qualifying as a Driver-of-

the-Year include:

• The driver must have received one or

more customer comments commending

superior driving or customer service; 

(Continued on Page 3)
• The driver must have been recog-

nized at a monthly meeting during the

past year;

Drivers of the Year (continued from page 1)

Liz McLeod

From left:  Beverley Miller, MVTA Executive Director; Bill Droste, Rosemount Mayor, David Lies,
Operations Manager; Jon Ulrich, Scott County Commissioner/MVTA Vice Chair; Bill Coughlin,
Burnsville Councilmember; Liz Workman, Dakota County Commissioner, Liz McLeod, part-time
Driver of the Year; Gary Hansen, Eagan Councilmember; Fesseha Mekonnen, full-time Driver of the
Year; and Clint Hooppaw, Apple Valley Councilmember and MVTA Chair.



Total MVTA ridership for 2013 was

2,706,416, a record level and topping

the previous record 2008 ridership by

more than 67,500.  “MVTA’s operation

of the METRO Red Line service on

Cedar Avenue boosted us over the

record,” said MVTA Chair Gary Hansen

who is also an Eagan Councilmember.

“MVTA contracts with the Metropolitan

Council to provide the Red Line serv-

ice, which accounted for 130,733 of the

rides,” Hansen added.

Other highlights of the 2013 rider-

ship include:

• Increase of MVTA’s weekday local

ridership by three percent from the

record in 2008.

• Increase of MVTA’s weekend local

ridership by two percent from the

record in 2008.

• Increase on MVTA’s reverse com-

mute ridership (bringing workers from

the core cities to employment areas in

the suburbs) increased by more than 21

percent over 2008.

• Increase on Route 446 ridership

(between 46th St. Station and Eagan) of

more than 50 percent since 2008 and in-

crease of nearly 14 percent above 2012

ridership.

• Route 475 (Apple Valley/Cedar

Grove to U of M) increased by 79 per-

cent from 2012 ridership.

• Route 465 (Burnsville to U of M)

increased by 31 percent from 2008 rid-

ership and more than five percent from

2012 ridership (additional trips were

added in 2012.)

The top three MVTA routes based

on ridership are:  1) Route 460

(Burnsville express to/from downtown

Minneapolis – 458,416 for 2013); 2)

Route 477 (Apple Valley express

to/from downtown Minneapolis –

370,527 for 2013) and 3) Route 444

(Savage/Burnsville/Cedar Grove/Mall

of America local service seven days per

week – 264,811 for 2013).

“The economy continued to recover

in 2013,” said MVTA Executive Direc-

tor Beverley Miller.  “Gas prices fluctu-

ated up and down throughout the year,

which may have impacted express rider-

ship,” she said.  “But, the addition of

the METRO Red Line service has been

a shot in the arm for both MVTA and

the Twin Cities Region.  We look for-

ward to building on the first six months

of service as we progress through

2014.”

Pending changes in 2014 include

additional peak-period service from the

Rosemount Transit Station to downtown

Minneapolis along with improvements

to local routes 445 (Eagan/Cedar Grove

Transit Station) and 440 (Apple Val-

ley/Cedar Grove – including Minnesota

Zoo, along with peak-period service to

the VA Medical Center).

Tony Carlisle

2013 MVTA Ridership Hits Record Level with RedLine

Saba River on a Floating Pontoon Bridge.

He received numerous awards and certifi-

cates of achievement including “The Mer-

itorious Service Medal 2nd Oak Leaf

Cluster.”  

While in the military, David earned

an Associate of Arts degree in General

Studies and an Associate of Applied Sci-

ence degree with an emphasis in Environ-

mental Management.

David moved to Minneapolis follow-

ing high school, and it was here that he

met his wife, Cindy.  They have two chil-

dren, Matthew (wife Naomi) and Jennifer,

along with granddaughter Emmalyn.

Upon completion of his military serv-

ice, David continued his driving career

with Schmitty and Sons in December of

2004.  He started on the school bus side

and moved to transit in June 2005. He has

been in his current position of Operations

Manager since June of 2007.

Sam Pandolfo, Director, Project Man-

agement Office for RouteMatch, said,

“David Lies has been an invaluable mem-
ber of our project team in implementing
the AVL system.  Regardless of the issue
or task at hand, David is very collabora-
tive, supportive, and knowledgeable.  His

commitment and efforts have made a
massive positive impact on our project
and are contributing to many initiatives
that will continue to add value for
MVTA, Schmitty & Sons, and the pas-
sengers and communities they serve.”

Massengale said, “David is a well
grounded leader within our team of
Operations Managers. Our team has
many strengths; David's strength is his
calmness and patience.  He has the pa-
tience to teach even the most technol-
ogy challenged person.”

David and his wife of 35 years,

Cindy, live in Apple Valley; they enjoy

traveling by cruise ship where David is

not allowed to drive.

Drivers of the Year (Continued from Page 2)
• The driver must have an excellent

safety and attendance record.

• The driver must be recognized by

his/her peers as a leader. 

The award consists of a plaque, a

personalized MVTA sweater, and an

MVTA scarf.  The  runner’s-up this

year were 2nd Place – Randy Bloom

of Burnsville and 3rd Place – Linda

Cram-Smith of Lakeville.  

A special award was also pre-

sented to David Lies, Operations

Manager for Schmitty and Sons.  A

native of New Rockford, ND, David

got his start driving grain trucks and

tractors on the family farm.  David

joined the U.S. Army in 1983 and

served three tours in Germany and

three tours in the U.S. during his 20-

year career.

David joined the U.S. Army as a

tank mechanic.  His primary job al-

lowed him to continue his "driving"

career in ½-ton trucks and an M-88

recovery vehicle.  David served in

Bosnia during the NATO-led Imple-

mentation Force/Stabilization Force

(IFOR/SFOR) where he convoyed

with his maintenance crew across the

David Lies



News that Travels is published by the MVTA,

Beverley Miller, Executive Director; Robin

Selvig, Editor.

For more information contact the MVTA at

100 East Highway 13, Burnsville, MN

55337 or call (952) 882-7500.  Web-site:

mvta.com; E-mail:  mvta@mvta.com.

MVTA Board Members are:  Clint Hooppaw

(Apple Valley City Councilmember and

MVTA Chair); Jon Ulrich (Scott County

Commissioner and MVTA Vice Chair); Jane

Victorey (Savage City Councilmember and

MVTA Secretary/Treasurer); Bill Coughlin

(Burnsville City Councilmember); Bill

Droste, Rosemount Mayor; Liz Workman

(Dakota County Commissioner); and Gary

Hansen (Eagan Councilmember).

MVTA Board Elects Officers
The MVTA Board of Directors

elected officers for 2014 at its organiza-

tional meeting on Jan. 30. Clint Hoop-

paw, Apple Valley Councilmember, was

elected Chair. Jon Ulrich, Scott County

Commissioner, was elected Vice chair.

Jane Victorey, Savage City Coun-

cilmember, was re-elected secretary/Trea-

surer.

Other members of the Board include:

Burnsville Councilmember Bill

Coughlin; Rosemount Mayor Bill

Droste; Dakota County Commissioner

Liz Workman; and Eagan Councilmem-

ber Gary Hansen.

The MVTA Board also adopted its

meeting calendar for the year: meetings

will take place at 4:30 p.m. on the fourth

Wednesday of each month at the

Burnsville Bus Garage, 11550 Rupp Dr.,

Burnsville, except in the months of April

and October, when the MVTA Board

meeting will take place on the fifth

Wednesday of the month. 

Board agendas and packets are

posted at www.mvta.com.

MillerLite Sponsors Free

Rides on March 17
Miller will again sponsor free rides

on Monday, March 17 in recognition of St

Patrick's Day.  Free rides will be available

on METRO Red Line buses and all

MVTA Routes from 6 p.m. until the end

of the service day.  

Wi-Fi Demo Continues
MVTA riders have been successfully

using the wi-fi on five buses since early

this year.  We expect

to announce an ex-

pansion of the

demonstration project

later this spring.  As a

reminder, buses

equipped with Wi-Fi contain the Wi-Fi

logo on the outside of the bus.  The pass-

word is “openMVTA”.

Cedar Grove Access/Hwy 77

Managed Lane Open House

March 19, 4:30-6:30 p.m.
MVTA riders are encouraged to at-

tend the Highway 77  Managed Lane and

Cedar Grove Transit Access Engineering

Open House from

4:30-6:30 p.m. on

Wednesday, March 19

at Eagan City Hall,

Eagan Room.

This will be an oppor-

tunity to view recom-

mendations and next

steps for the project,

which includes center-

running access for the

METRO Red Line

buses at Cedar Grove.

Real-time Bus Information

Available on Web Portal
Riders seeking real-time informa-

tion about their buses can access the

MVTA web portal on our home page at

www.mvta.com.  Here, riders can select

one or more bus routes to see where the

vehicles are, as well as check times for

upcoming buses at a particular stop.  We

are still troubleshooting the data and ex-

pect to have an official launch of the

web portal later this spring.  Contact

MVTA customer service with any ques-

tions (952-882-7500 or

mvta@mvta.com). 

Keep in Touch via

Twitter, Facebook
MVTA maintains both Twitter and

Facebook feeds and we send out infor-

mation that we believe is useful to rid-

ers.  Like us on Facebook or

follow us on Twitter.  We

also have an e-mail blast

system that you can sign up

for on the “Request Information” page

at www.mvta.com.

Sen. Jim Carlson Named

“Friend of Transit” at MVTA

Board Meeting
The Suburban Transit Providers pre-

sented a “Friend of Transit” award to Sen.

Jim Carlson at the MVTA Board meeting

on Jan. 22.

STA chair

Gary

Hansen and

incoming

MVTA

Chair Clint

Hooppaw

presented

the award.

James

Clark, representing the Suburban Transit

Association (STA), offered comments

about Sen. Carlson’s support of transit

and in particular his carrying a bill, in a

bipartisan manner with Sen. Eric Pratt of

Shakopee, to make sure allocations to the

Suburban Transit Providers were included

in the transit funding bill.  He is one of

several legislators recently honored by

STA for their efforts on behalf of transit.

Congratulations to Sue and

Dan Schmitt - Lakeville Busi-

ness Persons of the Year!
Dan and Sue Schmitt, owners of

MVTA’s provider, Schmitty and Sons,

were named 2013 Business Persons of the

Year by the Lakeville Chamber of Com-

merce.  They are very active in many

community projects, in addition to operat-

ing MVTA buses, Lakeville School Buses,

Greyline Tours, BlueXpress Buses and

other projects.   
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STA Chair Gary Hansen (left) and
Sen. Jim Carlson (right).


