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The merged Minnesota Valley

Transit Authority (MVTA)/BlueX-

press Board of Directors met for the

first time on September 24.  The

merger became official on September

9, when the final MVTA party to the

agreement (Scott County) approved

the Third Amended and Restated

Joint Powers Agreement of the

MVTA.

This move

brings the MVTA

Board to a total of

nine parties:  Cities of Apple Valley,

Burnsville, Eagan, Prior Lake, Rose-
mount, Savage and Shakopee; Coun-

ties of Dakota and Scott.
Councilmembers from Prior Lake

and Shakopee were administered the

Oath of Office and became MVTA

Board members.

“This is a momentous occasion,”

said MVTA Chair Clint Hooppaw

(who also serves as an Apple Valley

Councilmember).  “We are meeting

one of our strategic objectives, which

is The Board identifies and pursues

opportunities for expansion through a

position of leadership and advocacy.

We strongly believe that we can be

more effective together than as indi-

vidual organizations.”

Several guiding principles led

the merger process, including: 1)

Maintain (at a minimum) BlueXpress

existing level of service; 2) Maintain

and upgrade existing capital assets;

3) Review overall service plan (ex-

press, local, and unmet needs) and

consider service adjustments; and 4)

Establish priorities, based on updated

MVTA Grows with Addition of BlueXpress (Prior

Lake and Shakopee) Service
service plan.

“We believe this merger is good

for our riders and for the City of

Prior Lake,” said Mike McGuire,

Prior Lake Councilmember and new

member of the MVTA Board.  “By

combining with MVTA and creating

a larger system, the potential for fu-

ture transit services is far greater than

what the BlueXpress

could provide.  We

are excited to see

where this takes us.”

Shakopee Councilor Michael

Luce stated, "Shakopee is pleased to

become a member of the Minnesota

Valley Transit Authority.  As part of a

larger, stronger system, the merger

will allow us to be able to offer our

riders more options to meet their

transit needs.  It will also allow for

greater flexibility and overall effi-

ciency.”

BlueXpress riders should con-

tinue to expect the same quality of

service throughout the transition as

the MVTA is also rider and customer

service-focused.  The look of the

buses might change, but ultimately

there should be more opportunities

for the residents of Prior Lake and

Shakopee to take advantage of tran-

sit.  A study of the needs in northern

Scott County is slated to be con-

ducted in 2015-2016.

Currently, the MVTA is integrat-

ing BlueXpress service into its sys-

tem; buses are being modified to

include the MVTA’s technology (in-

cluding free Wi-Fi) and to reflect the

MVTA Brand; agreements between

Prior Lake or Shakopee and the Met-

ropolitan Council are set to be re-as-

signed to the MVTA; and a multitude

of other details are being completed.

September 2014 MVTA Board members, from left are:  Councilor Mike Luce (Shakopee), MVTA
Chair and Apple Valley Councilmember Clint Hooppaw, Burnsville Councilmember Bill Cough-
lin, Dakota County  Commissioner Liz Workman, MVTA secretary/treasurer and Savage Coun-
cilmember Jane Victorey, MVTA Executive Director Beverley Miller, Prior Lake Councilmember
Mike McGuire, Rosemount Mayor Bill Droste, Elko New Market Councilmember and ExOfficio
MVTA member Robert Crawford, Eagan Councilmember and Suburban Transit Association
Chair Gary Hansen, and MVTA Vice Chair/Scott County Commissioner Jon Ulrich.



MVTA Adopts Rider Code of Conduct
The MVTA Board recently adopted a

Rider Code of Conduct, as follows:

I. PURPOSE

Mission:  The Minnesota Valley Transit

Authority provides mobility through an

efficient, integrated network of equip-

ment, facilities and service.

Vision:  The Minnesota Valley Transit

Authority is a trusted partner in trans-

portation, serving as an innovative leader

in moving people to destinations.

MVTA has established this Rider Code of

Conduct to promote the safety and com-

fort of its riders, to facilitate the proper

use of transit facilities and services, to

protect transit facilities and employees, to

assure the payment of fares and to ensure

that MVTA vehicles and facilities are

safe, welcoming and provide equitable ac-

cess for MVTA passengers. Violators of

this Rider Code of Conduct may be sub-

ject to removal from MVTA vehicles or

facilities and to prosecution if their con-

duct violates criminal law.

II. OVERVIEW

No individual may engage in inappropri-

ate conduct on, at or in the facilities of

MVTA, including at Transit Stations, park

& ride facilities, in shelters, at bus stops,

and at administrative, operational, and

maintenance facilities, or on buses used to

provide MVTA service. 

Rep. Sandy Masin Receives STA “Friend of Transit” Award

The Suburban Transit Providers

presented a “Friend of Transit”

award to Rep. Sandra Masin at the

Minnesota Valley Transit Authority

(MVTA) Eagan Bus Garage in early

October. STA chair Gary Hansen

and MVTA Chair Clint Hooppaw

presented the award to Rep. Masin.

When making the award to Rep.

Masin, her long-time support of

transit – not just as a legislator but

throughout her career – was refer-

enced.  She is a former Eagan City

Councilmember and member/chair

of the MVTA Board.  She worked to

create the Suburban Transit Associ-

ation and served as its chair while

on the MVTA Board.  Rep. Masin is

one of two legislators recently hon-

ored by STA for their efforts on be-

half of transit, the other being Sen.

Dave Osmek of Mound.

Rep. Sandra
Masin (center)
received the
Friend of Tran-
sit Award from
MVTA Chair
Clint Hooppaw
and STA Chair
Gary Hansen.
She was recog-
nized for her
long years of
support of
transit and
transportation
issues.

Inappropriate conduct includes any indi-

vidual or group activity which is disrup-

tive or injurious to other individual’s

lawfully using MVTA facilities or serv-

ices; damaging or destructive to transit fa-

cilities or services; or disruptive,

harassing, threatening or injurious to oth-

ers, including transit employees. Inappro-

priate conduct may also constitute a

violation of an ordinance or criminal

statute and may result in an individual

being prohibited from using a transit facil-

ity or riding the bus. The fact that an indi-

vidual is or is not charged or convicted of

an incident of inappropriate conduct does

not bar investigation and/or exclusion

under this Policy.

III. CODE OF CONDUCT

Transit customers have responsibilities.

This code of conduct applies to all cus-

tomers. Some parts of the code are just

common sense; others are dictated by state

law. Read Minnesota statutes related to

crimes involving transit, including

§609.855.

A. Be on Time

Transit vehicles operate on a schedule and

cannot wait for passengers to arrive.  Be

on time – even 5-7 minutes early.

B. Boarding

If boarding a bus with several other riders,

form an orderly line that does not block

vehicle access.

C. Pay the right fare

Pay as you get on the bus.  Have your fare

ready (cash or card/transfer) when board-

ing the bus.  Transfers, Go-To Cards and

passes are not transferable to someone

else - you cannot lend them, give them

away or sell them. (Go-To Cards do have

the opportunity to pay for a group – just

alert your driver.)  Failure to pay for your

ride can result in a $180 fine.

D. Do not distract the driver or

bother others

Drivers are responsible for the safe opera-

tion of a transit vehicle and to transport

everyone on board the bus to their desti-

nation.  If you threaten the operator or an-

other passenger, you could wind up

arrested and in handcuffs.

E. No Smoking!

There is no smoking on buses, in shelters

or in transit stations/on platforms (includ-

ing e-cigarettes). If you must smoke,

leave the bus, shelter or platform area.

F. Make the ride comfortable for

everyone

Designated seats at the front of every bus

are reserved for seniors and customers

with disabilities. Please surrender your

seat to these customers when they board.

G. Use headphones or ear pieces; re-

spect others' privacy

News and information or music are

great, but everyone doesn’t necessarily

share your taste.

H. Use your inside voice

If you are talking to your seatmate or on
your phone, remember that you’ve got a

built-in audience. Be mindful of your lan-

guage (no profanity, boisterous or indecent

(Continued on Page 3)



Service Changes Effective November 22

Four MVTA routes will have

changes beginning

Saturday, Nov. 22.

Riders should pick
up new schedules
on buses or at
Transit Stations.

Route 436 

Changes to stops

near Highway 55 &

Dodd Rd due to

completion of con-

struction in the area.

Route 446 

Southbound 8:09 trip

changes to 8:03 p.m.

Route 470

Northbound trip time-

points at Donald/Yankee

change: 6:29 to 6:27, 7:01

to 6:59 a.m. (All time-

points remain the same.)

Southbound 4:23 trip

changes to 4:26 p.m.

Route 484

Northbound trip timepoints at

Rahn/Cedar Grove Parkway change

to 6:09, 6:39 and 7:11; and Silver-

bell/Blackhawk timepoints change

to 6:11, 6:41 and 7:11 a.m. (All

other timepoints remain the same.)

Red Line

Southbound 12:00 a.m. departure

changes to 12:05 (Entire trip runs 5

minutes later).
Canopy

Hwy 149

Opperman Dr
1st turn

Thomson
West 
Detail

Thomson
West

Opperman Dr

D
od

d 
R

d

Yankee Doodle Rd
Lo

ne
 O

ak
Pk

w
y

Lone Oak
Pkwy

Minneapolis

Northwest Parkway

Eagan 

Mendota Heights

UPS

USPS/
IT-ASCBryman

Brown
College

Blue Gentian

Mendota
Heights Rd.

W
. Maynard

W. 7
th St.

P
ilo

t K
no

b 
R

d

MendotaBridge

46th Street Station
Rts. 7, 9, 46, 74, 
84, 436, 446, Blue

46th St

Minnehaha
Park

Ecolab
Shuman
Campus Boulder

Lakes

Lone Oak Rd

Lone

OakDr

A
m

es
 C

ro
ss

in
g 

R
d

Rts.
 54, 8

455

55

62

5

13

110

55

149

149

JL 10/24/2014

436
(Designated stop only between Lone Oak Rd and Lone Oak Pkwy)

MVTA

Effective: 11/03/2014

N
oi

se
 W

al
l

Substation &
Driver's Room

A

B

C

D
EJ

G

F

H

46th St.

H
iaw

atha Ave.

Use Bay J
46th St. Station

P
LAT

FO
R

M
M

E
T

R
O

 B
lue

S

*PM Layover

436.0

436.1

436.2

436.0
436.1
436.2

On NB variation 1 trips,
wait at Pilot Knob Rd

for route 446 NB arrival

Turn
around
in inter-
section

436.0

436.0

436.0

436.1

436.2

436.2

436.2

436.2

Note: Stop at designated stops only between 
Dodd/Lone Oak Rd. and Lone Oak Pkwy./Dodd.

-Northbound at WB Hwy 55 farside Lone Oak Rd.
-Northbound at Dodd Rd. farside Hwy. 55
-Southbound at Dodd Rd. farside Lone Oak Pkwy.

Limited Service

Downtown
Zone Limit

Time Point

Point of Interest

* Layover Point
Non-Stop Route

Park & Ride

N

P

Designated Stop

Rider Code of Conduct
(Continued from Page 2)

language.  Keep your voice low.  Consider

limiting the length of telephone calls.

I. Cell phones

As a courtesy to other riders, please set cell

phones to vibrate or to ring quietly.  Please

keep conversations short and do not distract

the driver with loud voices.

J. Keep it clean

Respect those who will ride after you. Keep

your feet off the seats and no spitting saliva,

food, gum, tobacco or any other substance

on the bus or in any transit facility. Clean up

after yourself.  It is unlawful to deface, de-

form, destroy, damage, mar, mark, cut, etch,

or otherwise injure any bus or transit facil-

ity.

K.  No shirt, no shoes – you know the rest

Just like in stores and other businesses, cus-

tomers without shirts or shoes will be re-

fused service.

L. Scents

Given that the bus is a confined space, use

minimal fragrances and colognes. Practice

appropriate personal hygiene. 

M. Loitering

Transit facilities are public locations with a

specific purpose.  Loitering is prohibited at

MVTA transit facilities.

N. Strollers

For safety reasons, please remove child(ren)

from stroller(s) and collapse.  Stroller(s)

should not be placed in aisles, in front of

doorways or in the wheelchair area.

O. Use only G-rated words

Using profanity or derogatory statements is

not tolerated on buses. Use of this language

can get you trespassed from Transit Stations

and/or the bus.

P. No eating or drinking alcoholic bev-

erages 

Eating or consuming alcoholic beverages is

prohibited on the bus.

Q. Beverages in covered containers are

allowed on the bus

You’re welcome to bring your morning cof-

fee with you. Just make sure it’s in a con-

tainer with a sealed lid – and take the

container off the bus with you when you

leave.

R. Say no to sprawl

Your bag belongs on your lap, not taking up

the seat next to you. Some buses have lug-

gage racks and others have overhead com-

partments to store personal items – just

remember to take everything with you

when you leave. Drivers can refuse service

to riders who carry-on items that pose a

hazard to or inconvenience for other riders.   

S. Be Careful

Remember that transit buses do not have

“stop” arms as school buses do.  Whenever

possible cross behind, not in front of, a

transit vehicle. And, please don’t tamper

with any of the equipment on buses or at

transit facilities.

T. Skateboarding

Skateboarding is not allowed at MVTA fa-

cilities. 

U. Standing

When boarding, if there are no seats avail-

able, please move as far back into the bus

as possible.  When exiting, if there are

standing passengers on a bus let them exit

first, followed by seated passengers from

the front of the bus to the back of the bus.

V. Keep Fluffy in a carrier

Pets are welcome on buses and trains as

long as they are kept in animal carriers.

Service animals are exempt.

W. Park & Ride Facilities

If someone is meeting you at a park & ride

facility please have them turn off the vehi-

cle’s headlights, as they can be blinding to

others in the lot.

X. Solicitations

Do not offer for sale, sell and deliver, barter

or exchange any goods, services or mer-

chandise on MVTA buses and at MVTA

transit facilities.  Begging or panhandling is

prohibited on MVTA buses and at MVTA

transit facilities.

Rider Notes:
Veterans Day (Nov. 11)

The MVTA Offices will be closed on

Tuesday, Nov. 11 for the Veterans Day Holi-

day.  The offices will re-open at 8 a.m. on

Wednesday, Nov. 12.

Rider Survey
MVTA is conducting a rider survey this

fall - please complete the survey on-line (for

buses that have Wi-Fi or for those with in-

ternet access).  Paper surveys will also be

available on buses, including all weekend

service.  Results will be shared in a future

edition of News That Travels.
TVM at BTS

A Ticket Vending Machine (TVM) is

now available at the Burnsville Transit Sta-

tion for customers needing to purchase addi-

tional funds for their Go-To cards.

Go-To cards continue to be sold at the

Customer Service window.

Routes 420 & 442
Passengers needing to catch the west-

bound Route 442 (traveling to the

Burnsville Center) at the Apple Valley Sta-

tion, should wait  for their bus at the North-

bound Station.

Passengers needing to board the east-

bound Route 420 (traveling to Rosemount),

should wait for the bus at the Southbound

Station.

Park Responsibly
Parking your car to use the bus?

GREAT! Please be sure to park only in des-

ignated parking spaces. Vehicles parked in

areas that are not designed to be parking

spots not only make it difficult for other rid-

ers to maneuver through the lots, they also

pose a potential problem for emergency ve-

hicles.  Vehicles parked in unauthorized

areas may be towed and/or booted at the

owner’s expense or ticketed by local police. 



News that Travels is published by the MVTA,

Beverley Miller, Executive Director; Robin

Selvig, Editor.

For more information contact the MVTA at

100 East Highway 13, Burnsville, MN

55337 or call (952) 882-7500.  Web-site:

mvta.com; E-mail:  mvta@mvta.com.

MVTA Board Members are:  Clint Hooppaw

(Apple Valley City Councilmember and

MVTA Chair); Jon Ulrich (Scott County

Commissioner and MVTA Vice Chair); Jane

Victorey (Savage City Councilmember and

MVTA Secretary/Treasurer); Bill Coughlin

(Burnsville City Councilmember); Bill

Droste, Rosemount Mayor; Liz Workman

(Dakota County Commissioner); Gary Hansen

(Eagan Councilmember), Mike Luce

(Shakopee Councilor), Mike McGuire (Prior

Lake Councilmember) and ExOfficio member

Robert Crawford (ElkoNewMarket Coun-

cilmember.

Holiday  Reduced Service Schedules

Listed

Be sure to pick up a RED Holiday

Schedule for easy reference to MVTA’s

service around Thanksgiving, Christmas

and New Years.

Thanksgiving Service
Day Before Thanksgiving (Wednesday,
Nov. 26)

METRO Red Line will operate a

WEEKDAY schedule.

MVTA will operate a WEEKDAY

schedule. These trips will be added:

Route 470 SB departure from Gate-

way at 2:06 pm

Route 477 SB departure from Gate-

way at 1:32 pm

Route 477 SB departure from Gate-

way at 2:15 pm

Route 480 SB departure from Union

Depot at 2:03 pm 

The following trips will not operate:

Route 460 SB departure from Gate-

way at 4:30 pm

Route 477 SB departure from Gate-

way at 4:30 pm

Route 480 SB departure from Union

Depot at 3:35 pm

Thanksgiving Day (Thursday, Nov. 27)
METRO Red Line will operate a

Weekend schedule.

MVTA will not operate any trips this

day.

MVTA offices will be closed.

Day After Thanksgiving (Friday, Nov.
28)

METRO Red Line: Regular WEEK-

DAY schedule.

MVTA will operate a Special Sched-

ule:

Route 440: Regular Weekend service

Route 444: Regular Weekend service

Route 445: Regular Weekend service

Route 446: NB trips depart Brad-

dock/Diffley to 46th Street Station hourly

from 7:03a to 7:03p. SB trips depart 46th

Street Station hourly from 6:09a to 6:09p.

Route 460 NB: Depart Burnsville

Transit Station 5:50a, 6:22a, 6:44a, 7:06a,

7:39a, & 8:05a. All NB trips serve Lake

Street upon request.

SB trips depart Gateway at 1:34p,

2:25p, 3:04p, 3:34p, 4:05p, 4:35p, 5:05p.

Route 477 NB: Depart Apple Valley

Transit Station 5:43a, 6:27a, 7:16a, 7:59a.

All NB trips serve Lake Street upon re-

quest.

SB trips depart Gateway to AVTS at

ule:

Route 440: Regular Weekend service

Route 444: Regular Weekend service

Route 445: Regular Weekend service

Route 446: NB trips depart

Braddock/Diffley to 46th Street Station

hourly from 7:03a to 7:03p.

SB trips depart 46th Street Station

hourly from 6:09a to 6:09p.

Route 460 NB: Depart Burnsville

Transit Station 5:50a, 6:22a, 6:44a, 7:06a,

7:39a, & 8:05a. All NB trips serve Lake

Street upon request.

SB trips depart Gateway to BTS 1:34p,

2:25p, 3:04p, 3:34p, 4:05p, 4:35p, 5:05p.

Route 477 NB: Depart Apple Valley

Transit Station 5:43a, 6:27a, 7:16a, 7:59a.

All NB trips serve Lake Street upon request.

SB trips depart Gateway to AVTS at

12:15p, 1:29p, 2:29p, 3:04p, 4:04p; 4:44p.

Route 489 SB: Departs Union Depot at

6:41a. NB trip departs Boulder Lakes at

3:55p

MVTA offices will be closed. 

Christmas Day (Thursday, December 25)
METRO Red Line will operate a

Weekend schedule.

MVTA will not operate any trips this

day.

MVTA offices will be closed. 

New Year’s Day (Thursday, January 1)
METRO Red Line will operate a

WEEKEND schedule.

MVTA will operate a WEEKEND

schedule (Routes 440, 444 and 445)

MVTA offices will be closed.
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1:29p, 2:29p, 3:04p, 4:04p; 4:44p.

MVTA offices will be closed.

Reduced Service Winter 2014
Reduced Weekday service operates

on the following dates (routes not listed

will operate regular weekday service):

Dec. 22, 23, 26, 29, 30 and 31; Jan.

19; Feb. 16

Route 460

These northbound trips will not oper-

ate: (BTS) 6:44, 7:09, 7:21, 7:28 and 7:53

am

These northbound trips will change:

(BTS) 6:37 departs at 6:40 am, 6:52 de-

parts at 6:50 am

These southbound trips will not oper-

ate: (Gateway) 3:49, 4:11, 4:30 and 5:10

pm

These southbound trips will change:

(Gateway) 3:42 departs at 3:45, 3:55 de-

parts at 3:53, 3:59 departs at 3:57, 4:16

departs at 4:15, 5:01 departs at 5:03, 5:05

departs at 5:09, and 5:18 departs at 5:15

pm

Route 465

These northbound trips will not oper-

ate: (BTS) 6:15, 7:45, 8:45 and 9:15 am

These southbound trips will not oper-

ate: (Oak/4th) 4:14, 4:59 and 5:44 pm

These southbound trips change:

(Oak/4th) 3:59 departs at 4:04, and 4:29

departs at 4:24 pm

Route 477

These northbound trips will not oper-

ate: AVTS at 7:07 am, Lakeville/Cedar at

6:23 am

These northbound trips will change:

AVTS 6:27 starts at Lakeville/Cedar at

6:16 am; Lakeville/Cedar 6:53 departs at

6:57 am

These southbound trips will not oper-

ate: (Gateway) 4:17, 4:30 and 5:04 pm

These southbound trips will change:

(Gateway) 4:12 departs at 4:15 pm; 4:58

trip extends to serve Lakeville/Cedar at

5:58 pm

This southbound trip will be added:

Trip departs Gateway at 1:32 pm

ROUTE 480

The southbound trip departing Union

Depot at 3:35 pm will not operate

Christmas and New Years

Schedule Information
Christmas Eve (Wednesday, Dec. 24)

METRO Red Line: Regular WEEK-

DAY schedule.

MVTA will operate a Special Sched-


