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Same great service! And soon, more of

it!  The merger of the Minnesota Valley

Transit Authority (MVTA) and the

Prior Lake/Shakopee BlueX-

press service is effec-

tive Jan. 1, 2015.

During the

coming

months, the

MVTA will be

working to include the

BlueXpress service into the

MVTA service plan, looking for

synergies and ways to streamline op-

erations.

The first noticeable changes have already oc-

curred - riders call the MVTA customer service staff

at 952-882-7500 with any questions or

comments/concerns regarding service on Routes

490/491/492. Riders can also shoot an e-mail to

mvta@mvta.com.  The MVTA has obtained the rider

alert list from BlueXpress, but will be transitioning

this to a new system in conjunction with the new

MVTA website (www.mvta.com).

In January, BlueXpress buses will be wrapped

sharing the BlueXpress/MVTA brands.  By late May,

all of the buses will be branded as Minnesota Valley

Transit vehicles and the BlueXpress brand will be re-

tired.

Additional changes will occur in late February, as

the MVTA implements new peak-period express serv-

ice between Marschall Road Transit Station (MRTS)

and downtown Minneapolis on Route 493.  Addition-

ally, Route 490 will see service extended to the Uni-

versity of Minnesota on three morning and three

afternoon trips.  Pocket schedules with the new trip

times should be available by mid-February.

This expansion is the result of Prior Lake’s acqui-

sition, via federal Congestion Mitigation Air Quality

(CMAQ), of three new coach buses and funds to op-

erate the service.  The February 23 service change is

the first for the MVTA of the merged entities.  Addi-

tional expansion is anticipated in 2016, when three

vehicles acquired by Shakopee arrive.

As the buses begin to look a bit different, riders

will also notice another amenity:  Free Wi-Fi!  The

fleet operating on Route 490, 491, 492 and 493 will

all be equipped by late February.  Users will need to

log in and accept terms and conditions (that protect

band-width use

so everyone

can surf the net

or read their

email).  The

terms and con-

ditions are

posted on the

MVTA website at http://www.mvta.com/about/mvta-

policies/public-wi-fi-access/.

Schedules will begin following a new format with

the February 23, 2015 service change.  The size of

each panel will be slightly smaller than the current

BlueXpress schedule, the colors will follow the

MVTA color scheme, and the inside of each schedule

will include the timetable as

well as a map of the service.

MVTA plans to include

Routes 490 and 492 on one

schedule and Routes 491 and

493 on a separate schedule.

Route 496, heretofore known

as the Shakopee Circulator,

will continue to operate as it

has in the past under direc-

tion of the MVTA, but con-

tracted to Scott County.

MVTA Welcomes BlueXpress Riders!
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In early November, BlueXpress

riders were offered the opportunity to

complete a Customer Survey, asking

questions about everything from rider

demographics to what riders hope to

gain as a result of the merger with the

MVTA.  Much valuable data was col-

lected in the more than 160 responses

received and we thank riders for shar-

ing their opinions and ideas.

We are still looking at the data to

determine how we can best use it and

integrate it into our future plans, but

here is a synopsis of some of the cate-

gories.

Some 22 percent of BlueXpress

riders are new (have used the service

less than one year), while nearly 75

percent have ridden for one to 10

years.

Nearly 80 percent of BlueXpress

riders indicated that service “exceeds”

or “meets” expectations.

Things riders “most” like about

the BlueXpress:
• Nice, friendly drivers

• Comfortable, clean buses

• Convenience, close to home

• Saves money, stress

Things riders like “least” about

the BlueXpress (MVTA has a few

things to work on!):
• Late buses leaving Downtown Min-

neapolis

• Not enough buses (trip times, times

of day, weekends)

• Crowded buses, Standing Room

Only

• Service from Marschall Road Tran-

sit Station (and as is included elsewhere,
this service will begin Feb. 23).

When asked “What single most

important improvement” could be

made to the BlueXpress, here are

some of the responses:
• Earlier AM and PM routes

• Later AM and PM routes

• Reverse Commute Service

• Weekend service

• St. Paul service

• Marschall Road Service

• Mid-day service from Downtown

Minneapolis

• More routes, buses, frequency

We are excited to report that the Sin-

gle Technology Improvement noted by

riders (79 percent) is the addition of Wi-

Fi on buses.  The MVTA is implement-

ing free Wi-Fi on Route 490, 491, 492

and 493 buses and should be available in

mid- to late February.

Riders report receiving information

from Rider Alerts on buses and from the

BlueXpress website.  Riders take note

that information will now be posted on

the Minnesota Valley Transit website

(www.mvta.com) where riders can sign

up for rider alerts.  We will also main-

tain the list of those requesting e-mail

alerts until all riders have created ac-

counts on the MVTA website and have

Riders share ideas via BlueXpress Customer Survey
signed up for automatic rider alerts.

The MVTA will also distribute

notices on buses and provide the

News That Travels newsletter 4-6

times per year.

Many riders provided additional

comments and we are reviewing each

comment to determine what action

might be taken.  We encourage Blu-

eXpress riders to continue to provide

comments to the MVTA, as we track

each comment in our Customer Serv-

ice Database, and will reply to you,

if desired.

Our planners review rider com-

ments on a regular basis to determine

if adjustments can be made during

the next service change.  MVTA typ-

ically has three service changes per

year.  In 2015 they will take place on

Feb. 23, May18 and Aug. 24.  If

needed, there may be a minor service

change (also referred to as “pick” be-

cause it’s a time when drivers “pick”

the work they will be operating) on

Nov. 21.



panded to the University of Min-

nesota with three morning trips to

the University and three evening

trips from the U, labeled the 490U

(see stops below in RED).

Additionally, a new Route 493

will provide service between down-

town Minneapolis and the Marschall

Road Transit Station (MRTS).

The morning and afternoon

Route 490U schedules are posted to

the left (note, not all stop locations

are listed).

Note: the last trip on the 490U

also serves the Marschall Road

Transit Station; trips with a “c” fol-

lowing the time mean the trip will

continue back into downtown Min-

neapolis as a Route 492 bus.

New schedules for this service

will be available in mid-February.

Route 493 will operate three

morning & three afternoon trips be-

tween MRTS & Minneapolis.  We

will monitor and make adjustments

as needed to the May service

change.

The MVTA is pleased to an-

nounce service improvements to the

BlueXpress service.

Beginning Monday, Feb. 23,

service on Route 490 will be ex-

Route 490 Service Expanded to U of M; New Route 493

to serve Marschall Road Transit Station as of Feb. 23

Need Information?
Here’s how to contact the Minnesota Valley Transit Authority (MVTA) Customer

Service staff:

Call: (952) 882-7500 Email: mvta@mvta.com

Staff is here to help plan trips, troubleshoot and resolve any concerns.

Information is also available on the web at www.mvta.com.

Cty 21 &

Main

Dkta

Pky

Egle

CRPR

SBRI

DGE

12ST

Henn

2AV

7th ST

Wash 

2Avs

ANDR 

Hall

OAK 

Wash

5:37a -- -- 5:53a 6:19a 6:25a 6:28a -- --

5:44a 5:53a 6:07a 6:17a 6:42a 6:48a 6:51a -- --

6:07a -- 6:20a 6:30a 7:00a 7:07a 7:10a 7:18a 7:23a

6:25a -- 6:38a 6:48a 7:19a 7:26a 7:29a -- --

6:37a -- 6:50a 7:00a 7:36a 7:43a 7:46a 7:54a 7:59a

7:08a -- 7:01a 7:11a 7:48a 7:55a 7:51a -- --

-- 6:57a 7:12a 7:22a 7:58a 8:05a 8:08a -- --

7:13a -- 7:26a 7:36a 8:15a 8:22a 8:25a 8:33a 8:38a

-- -- -- 7:50a 8:24a 8:31a 8:34a -- --

-- -- -- 8:10a 8:43a 8:50a 8:53a -- --

Oak 

Wash

Wiley

Hall

Marq

4ST

Marq

8ST

11

HAPL

SBRI

DGE

EGLE

CRPR

MARS

RTS

DKTA

PKY

CR21

Main

-- -- 12:51p 12:53p 12:56p 1:29p 1:35p -- 1:45p 1:52p

-- -- 3:17p 3:19p 3:23p 3:56p/c -- -- -- --

-- -- 3:42p 3:44p 3:48p 4:23p 4:29p -- -- 4:37p

-- -- 4:06p 4:08p 4:12p 4:52p/c -- -- -- --

3:55p 4:02p 4:14p 4:16p 4:20p 5:01p 5:08p -- -- 5:16p

-- -- 4:32p 4:34p 4:38p 5:16p 5:23p -- -- 5:31p

4:27p 4:34p 4:46p 4:48p 4:53p 5:41p 5:48p -- -- 5:56p

-- -- 5:03p 5:05p 5:10p 5:58p 6:05p -- -- 6:13p

-- -- 5:18p 5:20p 5:25p 6:10p/c -- -- -- --

-- -- 5:46p 5:48p 5:51p 6:25p 6:32p -- -- 6:40p

5:48p 5:55p 6:07p 6:11p 6:12p 6:50p 6:56p 7:06p 7:24p

Mars

Rts

12ST

Henn

2AV

7ST

WASH

2AVS

6:40a 7:15a 7:22a 7:25a

7:05a 7:30a 7:47a 7:50a

7:30a 8:05a 8:12a 8:15a

Marq

4ST

Marq

8ST

11A

HAPL

MARS

R TS

4:01p 4:03p 4:07p 4:47p

4:39p 4:41p 4:45p 5:25p

5:06p 5:08p 5:12p 5:52p



This is the first major revision

to the MVTA website in about

eight years.  It features the ability

to sign up for route alerts, track

“where’s my bus” (not yet avail-

able for mobile devices) and plan

trips using the Google Trip Plan-

ner.

The new site is also the

launching point for the MVTA’s

just completed “How to Ride”

video.

Information about all facets of

the MVTA are featured on the site,

including Board meeting agendas,

packets and minutes, fare informa-

tion, news  and rider alerts and

more.

Information about Routes 490,

491, 492 and 496 is included on

the site and Route 493 information

will be added in mid- to late Feb-

ruary.

Please check out the new site

and we would love to hear your

comments.  Send us an e-mail to

mvta@mvta.com.

Cold & Flu

It’s cold and flu season…

please carry tissues and cough

drops with you as you ride the bus.

And, remember to cover your

mouth if you cough or sneeze.

Thanks!

Friendly Reminder Regard-

ing Smoking 

MVTA does not allow smok-

ing (including e-cigarettes) on our

buses or in our facilities. Thanks!

Snow Reroute Information 

Available On-Line and On

Buses
Snow reroute information is

available on-line at www.mvta.com.

Brochures for the MVTA service

area are also located on buses and at

Transit Stations.  Riders are re-

minded to look at this information

and be aware of what changes might

take place to their route in the event

of a snow emergency.  

Real-Time Bus Information

Available on MVTA Website 

MVTA has our fleet equipped

with the technology to support

real-time information about buses

and routes.  That technology is

being added to the BlueXpress

buses and should be complete in a

few weeks.  The link to the MVTA

web portal  is posted at

www.mvta.com.  Give it a try and

let us know what you think. 

Register for Guaranteed

Ride Home Program

The Guaranteed Ride Home

Program(GRH) is free resource

that gets riders home from work or

school if a family emergency

arises or there is an unexpected

need to work late. Riders can take

a “Guaranteed Ride Home” via

taxi, car-share, on-demand ride-

share, rental car or transit.

To have this resource avail-

able, riders should register for the

program at:

http://metrotransit.greenride.com/

Account/SignIn/

To be eligible for the program,

participants must ride the bus at

least three times per week.  Then,

registered participants can request

reimbursements up to four times

per year or $100 in value,

whichever comes first, for eligible

trips with valid documentation.

The MVTA website

(www.mvta.com) has a link to

Metro Transit’s website regarding

the GRH, directing riders to more

informaiton and how to register or

use the program.  We encourage

all regular riders to sign up for this

program.

MVTA Launches New

Website

On Jan. 1, 2015, the MVTA

launched a new, redesigned and

easier to use website at

www.mvta.com.  

News & Notes

News that Travels is published by the MVTA,

Beverley Miller, Executive Director; Robin

Selvig, Editor.

For more information contact the MVTA at

100 East Highway 13, Burnsville, MN

55337 or call (952) 882-7500.  Web-site:

mvta.com; E-mail:

mvta@mvta.com.

MVTA Board Members are:

Clint Hooppaw (Apple Val-

ley City Councilmember and

MVTA Chair); Jon Ulrich

(Scott County Commissioner

and MVTA Vice Chair); Jane

Victorey (Savage City Coun-

cilmember and MVTA Sec-

retary/Treasurer); Bill

Coughlin (Burnsville City

Councilmember); Bill Droste

(Rosemount Mayor); Gary

Hansen (Eagan City Coun-

cilmember); Michael Luce

(Shakopee Councilor); Mike

McGuire (Prior Lake Coun-

cilmember); and Liz  Work-

man (Dakota County

Commissioner).


