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March 18 is celebrated as Transit

Driver Appreciation Day across the

country.  And transit

providers in the

Twin Cities will be

no exception.

Governor Mark

Dayton is expected

to proclaim the date as Transit Driver

Appreciation Day and the proclama-

tion is expected to read as follows:

“WHEREAS: Transit drivers are commit-
ted to providing safe, reliable and sustain-
able transportation to residents in the
Twin Cities metro and across the state of
Minnesota who depend on transit to get to
work, school and other destinations safely
and on time; and

“WHEREAS: Transit drivers perform ad-
mirably under difficult weather and traffic
conditions, maintaining schedules, offer-
ing directions, announcing stops and pro-
viding many other forms of customer
service while maintaining their focus on
safe driving; and

Governor Dayton Expected to Proclaim

March 18 as Transit Driver Appreciation Day
WHEREAS: Transit drivers exercise pa-
tience, empathy, humor and understand-
ing while acting as leaders and role
models for each other, their communi-
ties and the residents they serve; and

“WHEREAS: Transit drivers support
Minnesota’s current and future growth
and prosperity, allowing commerce to
move freely on roads, expanding access
to education and work opportunities
and providing transportation to visitors
from around the world; and

“WHEREAS: Transit drivers with Metro
Transit, Minnesota Valley Transit Au-
thority, Plymouth Metrolink, SouthWest
Transit, Maple Grove Transit, the Uni-
versity of Minnesota, Metro Mobility
and Transit Link provided 97.7 million
rides in the greater Minneapolis-St.
Paul region in 2014; and

“WHEREAS: Transit drivers across
Minnesota merit appreciation, gratitude
and respect for their public service on
Transit Driver Appreciation Day and
throughout the year. 

“NOW, THEREFORE, I MARK DAYTON,
Governor of Minnesota, do hereby pro-
claim March 18, 2015, as: 

TRANSIT DRIVER
APPRECIATION DAY

In the State of Minnesota.

Linda Cram Smith (right) and Rick Andres (left) were re-
cently celebrated as MVTA’s 2014 Drivers of the Year.

MVTA Board members with the 2014 Drivers
of the Year. Back row, from left:  Bill Coughlin
(Burnsville), MVTA Vice Chair Jon Ulrich
(Scott County), MVTA Chair Clint Hooppaw
(Apple Valley), Chris Gerlach (Dakota
County), Gary Hansen (Eagan), Michael Luce
(Shakopee), Bob Crawford (Elko New Mar-
ket); Middle row:  Secretary/Treasurer Jane
Victorey (Savage), Executive Director Beverley
Miller, Bill Droste (Rosemount), Mary Blan-
chard (Classroom Trainer/Special Award Win-
ner); front row: Gary McCorquodale (runner
up Full-Time Driver), Rick Andres (Part-Time
Driver of the Year), Linda Cram Smith (Full-
Time Driver of the Year) and Kim Marty (run-
ner up Part-Time Driver).  Not pictured:
MVTA Board member Michael McGuire (Prior
Lake) and Gary Hall (third runner up Full-
Time Driver).



Recognizing that drivers are the

face of the Minnesota Valley Transit

Authority (MVTA), the MVTA pre-

sented its 15th Annual Driver-of-

the-Year Awards at a recognition

dinner at Casper’s Cherokee in

Eagan.  

In presenting the 2014 awards,

MVTA Board Chair Clint Hooppaw

(Apple Valley City Councilmember)

talked about how MVTA’s drivers

are the “eyes, ears and face” of the

MVTA. Their routine is varied: an-

swering questions about locations

along the route, connections to other

buses and more.  

Their ‘office’ is their bus. Con-

nie Massengale, MVTA’s Project

Manager with Schmitty and Sons

Transit said, “All of our drivers here

tonight are the reason I come to

work every day and enjoy my job.

They are all deserving of this recog-

nition and I applaud the outstanding

job they do everyday.”  

Hooppaw said the MVTA’s

Driver of the Year dinner is the

agency’s way to let drivers know

how much we appreciate them and

the work they do.  

The 2014 Driver-of-the-Year re-

cipients are:

Linda Cram-Smith, Schmitty and

Sons Transit Full-time Driver; and 

Rick Andres, Schmitty and Sons

Part-Time Driver.

In addition, a special award was

presented to Classroom Trainer

Mary Blanchard, who is the first of

the Schmitty’s staff to work with

drivers.

Linda Cram-Smith was selected

as “runner up” Driver of the Year

last year.  She started with Schmitty

and Sons in 2001.  She currently

drives Routes

460 and 465

between

Burnsville,

downtown

Minneapolis

and University

of Minnesota;

has driven

most other

MVTA routes

during her

years of serv-

ice.

A resident of central Minnesota

all of her life, she currently lives in

Lakeville, MN.  Her family includes

one son and two granddaughters.  

She started driving at age 13 (“I

was a farm kid,” she reports).  In the

fifth grade, she asked her school bus

driver, “How do you know when the

wheels are straight?”(The driver

didn’t have an answer.)  She taught

driving (both behind the wheel and

classroom) to teenagers for three

years prior to taking a full-time po-

sition at Schmitty’s. 

“If it has wheels, it interests

me,” Linda said, adding that she has

been a “shop gopher and parts run-

ner all of my life.”  And, Back to the

Fifties is the best weekend of the

summer!

She volunteers at church, for

Minnesota Street Rod Association

(MSRA) events, and has donated

more than three gallons of blood

over the years.  Linda also enjoys

sewing, gardening, reading (happy

endings only), good TV and movies,

car cruises and shows.  She said she

hopes to resume dancing and travel-

ing the US and “the oceans blue”

soon.

Linda also remembers that when

she was a “kid,” while getting ready

for school, she heard Psalm 118:24

on the TV:  “This is a day the Lord

has made.  We will rejoice and be

glad in it.”  She continued, “Now, as

I wait to start my first run of the day,

I witness the rosy hues of sunrise.  I

am thankful and very glad for God’s

love, guidance and protection every

day of my life.”

Among the comments from cus-

tomers are the following:

“While laying over at BTS, she was cre-
atively using a broom to clean her
windshield of snow.”

“Linda is the BEST driver.”  Caller
stated she “was on a bus…and there
was a tire blow out. She wants to com-
mend the driver for her excellent driv-
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Linda Cram Smith

Project Manager Connie Massengale with Linda
Cram Smith



ing ability.  First she got the bus quickly
under control, and then was very cour-
teous and helpful getting people trans-
ferred when the replacement bus came.”

“The driver of this bus is excellent, ac-
celeration is smooth, turns are smooth,
stops are smooth.  The ride is smooth no
jerking or swaying, no need to hold on,
no passenger next to you leaning on you
when the bus turns.  Always on time, ar-
rival and departures.”

Barb Aldridge, Operations Man-

ager, said, “When Linda walks through
the door you feel how passionate she is
about her job.  She is always willing to
learn and steps up to help cover PM
routes when needed.”

Project Manager Connie Mas-

sengale noted, “Linda keeps me chal-
lenged with her ideas and questions.  I
love that she comes by my office some-
times, just to say ‘Hi!’”

Rick Andres says, “I really

enjoy driving and meeting and

greeting passengers.

He drives a variety of MVTA

routes throughout the service area:

Routes 437 (Eagan), 478 (Rose-

mount), 445 (Eagan), 440 (Apple

Valley), 444 (Burnsville) and

METRO Red Line.  He has been a

driver for Schmitty’s for nine years.

A high school graduate, Andres

attended Tech College and he is a cer-

tified welder for the Minnesota Zoo.

His hobbies include: hunting deer,

fishing, and collecting cast iron cook-

in a driver complaint penalty during the

year.

The award consists of a plaque, a

Tony Carlisle
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ware (vintage & present day). He espe-

cially enjoys cooking and baking with

his grandkids. He and his wife, Felicia,

live in Apple Valley.  They have two

daughters and two grandchildren.

Comments about Rick include:

“Driver was careful and courteous while
driving downtown,” MVTA Rider; 

“Rick always comes to work with a
smile. He is a great asset to us for PM
routes Monday through Friday and on the
weekends.” Barb Aldridge, Operations

Manager.

“Rick always has smile for me, when I
see him.  He is a true professional, treats
passengers with respect and provides a safe
journey for all who board their bus!” Con-

nie Massengale, Project Manager.

Criteria in qualifying as a Driver-

of-the-Year include:

• The driver must have an excellent

safety and attendance record.

• The driver must be recognized by

his/her peers as a leader. 

• Positive role model for other drivers.

• Nominated by peers or supervisors.

• No substantiated incidents that resulted

personalized MVTA jacket, hat and

an MVTA scarf.  The runners up this

year were 2nd Place – Gary Mc-

Corquodale (full-time driver); Kim

Marty (part-time driver) and 3rd

Place Gary Hall (full-time driver).  

Gary Mc-

Corquodale has

been a driver for

Schmitty and Sons

for five years and

currently operates

local and express

routes in Apple

Valley, Burnsville and Eagan. A grad-

uate of the University of Minnesota

Carlson School of Business, he and

his wife, Mary, live in Lilydale.  They

have two daughters and six grand-

children.

Kim Marty

has been driving

for Schmitty’s for

about a year and a

half.  She operates

buses on express

routes in Apple

Valley, Burnsville,

Eagan and Savage.  She and her hus-

Rick Andres



News that Travels is published at least four

times per year by the MVTA, Beverley Miller,

Executive Director; Robin Selvig, Editor.

For more information contact the MVTA at

100 East Highway 13, Burnsville, MN

55337 or call (952) 882-7500.  Web-site:

mvta.com; E-mail:  mvta@mvta.com.

MVTA Board Members are:  Clint Hooppaw

(Apple Valley City Councilmember and

MVTA Chair); Jon Ulrich (Scott County

Commissioner and MVTA Vice Chair); Jane

Victorey (Savage City Councilmember and

MVTA Secretary/Treasurer); Bill Coughlin

(Burnsville City Councilmember); Bill

Droste, Rosemount Mayor; Chris Gerlach

(Dakota County Commissioner); Gary Hansen

(Eagan Councilmember); Mike McGuire

(Prior Lake Councilmember); and Michael

Luce (Shakopee Councilor).
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band, Harold, live in Burnsville.

They have one son, one daughter and

one granddaugh-

ter.

A special

award was also

presented to

Mary Blanchard,

Classroom

Trainer for

Schmitty and

Sons.  A high

school graduate,

she has driven

all MVTA routes

in addition to op-

erating special

service needed by MVTA’s cities.

Mary has driven all MVTA routes,

and is the preference of many city

staffers when they need a special tour

to the Jordan training center, the 911

center in Dakota County, or a city de-

velopment tour.

She has been with Schmitty’s for

15 years and lives in Eagan.  She has

one daughter and three grandchildren

who she terms, “the loves of my life!”

Mary B, as she is known, de-

scribes her job as working with the

training program, including classroom

work, videos, on-bus training and

training using the bus simulator, and

“Every day has become adventurous

and exciting.  No two students are the

same, so it is challenging and fun.”

Customers have commented

about Mary B as follows:

“We had a perfect bus ride,” reports
the Eagan Police Department regarding
their special service. “Mary was a sweet-
heart, totally professional, and fun!”

"I ride the 6:22am northbound 470
Eagan bus from the neighborhood… Be-
cause my return home includes taking the
train, I get a rail pass each morning.
Mary, our driver, knows and generates
one for me without me even asking.

“Last Friday, she noticed that tick-
ets weren't printing right so she used

her pre-departure
layover time to hand-
write a rail pass for
me! That she would
be that forward think-
ing (and thoughtful of
her passengers), just
stuns me. Please
clone her so all our
drivers will be as top-
notch as she is!" 

"Just when I think
I've found the 'best'
driver, we get an-
other, even better
one! This week our
6:21am 470 bus has
not been a com-

muter's dream but Mary our driver is! 
“Yesterday the bus broke down be-

fore she even started the route. Though
it was 10 minutes late, by the time we
got downtown, we were within a minute
or 2 of normal. And as stressful as it
had to be for her, Mary was as bright
and cheerful as ever. 

“Today I think we got caught in
every traffic snarl & got downtown late.
Only Mary could make everyone forget
the frustration of being stuck in traffic
and late. She called goodbye to every-
one as they departed & left each one of
us smiling as we rushed down the side-
walk!

“Mary is truly a gem. I'll be almost
sad when we get a permanent driver
and she can get back to her trainer job.
At least I'll know that she's passing on
her great attitude to new drivers. Please
thank her for me...and all of her Eagan
riders!"

Her boss, Connie Massengale

said, “Mary is the perfect classroom
trainer.  She is professional, but above
that she is patient.  She is the first per-
son that most of our new employees get
to know and her representation of
MVTA and Schmitty and Sons is very
important.”

The special award includes a

plaque, a pen and a personalized

nameplate for her desk.

What can I do?

MVTA bus drivers help you

and thousands of others get to

work, school or elsewhere safely

and on time every day. 

Celebrate their contributions

on Transit Driver Appreciation

Day, Wednesday, March 18, with

transit providers across the coun-

try! 

To acknowledge the contri-

butions of your operator con-

sider: 

> Saying thank you as you

board or exit the bus, or even

writing a special thank you note

> Writing a commendation ex-

plaining why you appreciate the

service your drivers provide

> Waving or giving a thumbs

up to your METRO Red Line

driver as s/he pulls into the sta-

tion

> Sharing your appreciation
on social media

Mary Blanchard


