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Pandemic Flu Preparedness
While it is not yet known how serious the H1N1 flu will become and its impact on public transit, the Minnesota Valley Transit Authority (MVTA) wants to inform its riders about the steps it has taken to deal with this matter.  MVTA will fall under the Pandemic Influenza Emergency Management and Continuity of Operations Plan

developed by the MVTA in consultation with similar regional plans.  As the conditions change due to flu infection rates among the general population and directives by the World Health Organization (WHO), Center for Disease Control (CDC), the State Emergency Operations Center (EOC), the Minnesota Department of Health and the Governor’s office, different elements of these plans may come into play.  If the Governor of Minnesota declares a state of emergency, scheduled public transit service will cease operations.

The MVTA will work to provide as much of our regular bus service as possible in safe and reliable manner.  However, other levels of service operation may include modified weekday service, special weekday service, special weekend service, local service only, snow reroute service and no service.  Some of these service levels may already be defined based on MVTA holiday service schedules; others have yet to be clearly defined.  Absenteeism rates by drivers and support staff due to the flu can greatly affect this goal.  Hopefully, MVTA will be able to give riders a few days notice when significant bus service reductions are needed.  However, scenarios could exist where service is reduced sharply with little to no notice.  Riders should have an alternate commuting plan in the event of reduced bus service in either scenario. 

MVTA has placed hand sanitizer and sanitizer wipes dispensers at all of our Transit Stations (Apple Valley, Burnsville, Eagan, 157th St. Station) and park & ride shelters.  Riders should also consider carrying their own personal supply of these types of products, and a limited number are available for pick-up (one per customer) at the Burnsville Transit Station Customer Service Window between the hours of 8 a.m. and 4:30 p.m.  The MVTA will work with our contractor, Schmitty & Sons Transit, to ensure proper cleaning of buses (driver will also have personal hand sanitizers) and with our other cleaning contractors to ensure appropriate cleaning of transit facilities.

Below are some tips from the Centers for Disease Control and Prevention on what you can do to help stay healthy and help prevent the spread of the flu.  If you have cold and/or flu symptoms, please do not ride MVTA buses until the symptoms have completely disappeared.
· Cover your nose and mouth with a tissue when you cough or sneeze. Throw the tissue in the trash after you use it. 

· Wash your hands often with soap and water, especially after you cough or sneeze. Alcohol-based hands cleaners are also effective. 

· Avoid touching your eyes, nose or mouth. Germs spread that way. 

· Stay home if you get sick. CDC recommends that you stay home from work or school and limit contact with others to keep from infecting them. 

· Follow public health advice regarding school closures, avoiding crowds, and other social distancing measures. 

· Find healthy ways to deal with stress and anxiety. 
· Call 1-800-CDC-INFO for more information or www.flu.gov.
For the latest information on this topic as it relates to the MVTA, please frequently check the “Latest News” posted at www.mvta.com and the MVTA Information Line at 952-882-7500 option 4. To get Rider Alerts via e-mail, go to the above listed MVTA website and click on “Request Information” and fill out the form.  If you have questions, please contact the MVTA at mvta@mvta.com or 952-882-7500. 
